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Agenda

« Check In: COVID-19 Questions? Submit them via the “Q&A” function
* AMP Results Release Overview and Highlights

- Use of Results Raise Hand_\ _Q&A

» Overview of Questions and Appeals Period Today’s webinar will be recorded and posted on
« Accessing and Evaluating Your Results iIha.org/news-and-events/
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MY 2020 claims trends due to COVID

« Starting in March, IHA claims and encounters show a sharp decline (~50% drop from January)
* Recovery begins in June and remains somewhat steady for the remainder of the year

* This amounts to an annual decrease of ~7% from MY 2019 to MY 2020

(&)
(@)

/\

g/
|
<

w
(@)

O

20

10

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

—Measurement Year 2019 Measurement Year 2020

4 8/20/21 Copyright 2021 Integrated Healthcare Association, all rights reserved.

S [HA



MY 2020 Commercial HMO resource use and cost results

Changes to AMP resource use and cost results partly due to COVID
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Key calendar year 2021 AMP delivery dates

11/3

Stakeholders’
Conference:
Excellence in

Questions and Questions and Healthcare Awards

Appeals Period Appeals Period
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5/28 8/17 8/17 10/15
MY 2020 MY 2020 MY 2020 MY 2020
Preliminary release Final release Preliminary release Final release Onpoint-
audited quality results Audited quality results Onpoint-generated generated results
results

See AMP Program Manual for detailed program timeline.
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https://www.iha.org/wp-content/uploads/2020/11/MY-2020-Align.-Measure.-Perform.-AMP-Manual_2020-12-01_final.pdf

MY 2020 Onpoint-generated results timeline

Activity / milestone Results included Timeline
. Appropriate Resource Use, Total Cost of Care, Encounter and
- AMP Commercial HMO Results Behavioral Health and Substance Use Measures
Preliminary
Results Appropriate Resource Use, Total Cost of Care, Statin Use, Encounter

AMP Medicare Advantage Results August 17, 2021

Release in AMP
Analytics Portal

and Behavioral Health and Substance Use

AMP Commercial ACO' & Quality, Patient Experience?, Appropriate Resource Use, Encounter,
Medi-Cal Managed Care Results and Total Cost of Care

August 17 2021 —

Questions & Appeals Period September 8, 2021

Onpoint Member-Level Detail Portal Appropriate Resource Use for AMP Commercial HMO, Medicare August 20, 2021
Questions & Release Advantage, and Medi-Cal Managed Care
Appeals Process Resubmission Deadline for Final Release? August 31, 2021
Appeals Hearing September 17, 2021
Appeals Decisions to Participants September 22, 2021
AMP Commercial HMO Results Appropriate Resource Use, Total Cost of Care, Encounter and

Behavioral Health and Substance Use Measures

Final Results
Release in AMP  AMP Medicare Advantage Results
Analytics Portal

Appropriate Resource Use, Total Cost of Care, Statin Use, Encounter

and Behavioral Health and Substance Use October 15, 2021

AMP Commercial ACO & . .
Medi-Cal Managed Care Quality, Appropriate Resource Use, Encounter, and Total Cost of Care

1 ACO Excel Results only; PDF report will be included in final release.

2 Medi-Cal Managed Care only.
3 Unless otherwise communicated by IHA to your plan, all resubmissions are due 8/31.
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What's included in this release?

Three sets of results

FINAL

MY 2020 audited quality
results

Commercial HMO
Medicare Advantage
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UPDATED
MY 2019 Onpoint-
generated results

Commercial HMO
Medicare Advantage
Commercial ACO
Medi-Cal Managed Care

NEW
MY 2020 Onpoint-
generated results

Commercial HMO
Medicare Advantage
Commercial ACO
Medi-Cal Managed Care




Final MY 2020 audited quality results

For Commercial HMO and Medicare Advantage

10

8/20/21

What you should do now

FINAL * View your final MY 2020 TransUnion audited quality

MY 2|(t)20 audited quality and Patient Assessment Survey (PAS) results.
resuits

Commercial HMO
Medicare Advantage What you need to know

* Your Quality Composite Score (QCS) is updated but
won'’t be final until October.

» Concurrent Use of Benzodiazepines and Opioids

(COB), which is generated by Onpoint, has yet to be
finalized.

Copyright 2021 Integrated Healthcare Association, all rights reserved.




Updated MY 2019 Onpoint-generated results
[HA updated MY 2019 results in AMP Analytics portal to support measure trendability

What you should do now

UPDATED « Review your updated MY 2019 rates along with your

MY 2019 Onpoint-
generated results

MY 2020 rates.

el He What you need to know

Medicare Advantage * In the past, these new rates were only posted in the PO
Commercial ACO worksheets and HP Plug n Plays to support year-over
Medi-Cal Managed Care year performance.

* No changes to previous year public recognition
awards, public reporting, or health plan incentive
payments.
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New MY 2020 Onpoint-generated results

What you need to do now

NEW * Review MY 2020 preliminary results in the AMP Analytics

MY 2020 Onpoint- Portal to ensure they are complete and accurate.
generated results

* Submit any questions and appeals by September 8, 2021.

Commercial HMO
Medicare Advantage

Commercial ACO What you need to know
Medi-Cal Managed Care

* Your results are also available in the Onpoint Member-
Level Detail Portal (PRP).
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https://iha-prp.onpointhealthdata.org/users/sign_in

What's the data source for the MY 2020 Update?
Preliminary AMP Commercial HMO & ACO, Medi-Cal Managed Care, and Medicare Advantage results

Onpoint: Results are generated from health plan member-level data submission to Onpoint Health Data

Appropriate
Resource Use

— Total Cost of Care —

Validated Clinical
Quality

| Data Quality
(ENFMT/ENLAG)
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Who's included?

Medi-Cal Managed

Health Plans Commercial HMO Commercial ACO Medicare Advantage

Care
Aetna X
Anthem X X
Blue Shield of California X X X
Blue Shield Promise X
Cigna Health Care of California X
Health Net X X X
Inter Valley Health Plan (NEVV) X
Kaiser Permanente X X
LA Care Health Plan X
Oscar X
Sharp Health Plan X X
Sutter Health Plus X
UnitedHealthcare X X X
Western Health Advantage X
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Measure set highlights
MY 2020 preliminary Onpoint-generated results

« "Pandemic priority" MY 2020 AMP accountability measure set includes limited set of measures for payment, public reporting,
and public recognition in response to COVID-19 pandemic

* No new paid or publicly reported measures for MY 2020

» First-year measures for MY 2020 include:

Measure Product line

Encounter Format (ENFMT) All

Encounter Timeliness (ENLAG) All

Hospital Average Length of Stay: Maternity and Non-maternity (HALOS) Commercial HMO, Commercial ACO, Medi-Cal
Managed Care

Child and Adolescent Well-Care Visits (WCV) Medi-Cal Managed Care

Weight Assessment & Counseling for Nutrition and Physical Activity for Medi-Cal Managed Care

Children/Adolescents: BMI Percentile Documentation (WCC)
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https://iha.org/performance-measurement/amp-program/measure-set/

MY 2020 preliminary Commercial HMO results

Resource use and cost measures

MY 2019 Mean MY 2020 Mean

Measure Set for MY 2020 Rate Rate Percent Change
" Acute Hospital Utilization 29.9 25.8 -14%
§ Emergency Department Utilization 140 121 -13%
% All-Cause Readmissions 6.2% 6.4% 3%
g Generic Prescribing Rate* 89.5% 90.1% 1%
§ Total Cost of Care (250K, Geography & Risk-Adjusted) $372 $365 -2%
< Concurrent Use of Opioids and Benzodiazepines 5.08 4.59 -10%
:§ Hospital Average Length of Stay 4.53 5.22 15%
g ? Use of Opioids at High Dosage 3.33 3.38 1%
"E Outpatient Procedures Utilization* 37.06 36.17 -2%

*higher is better
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AMP Programs primary use cases

Participant
reports &
benchmarks

Common
measure set

Recognition Public . Insights &
. Incentives
awards reporting research

AMP Program

Commercial HMO X X X X X X
Medicare Advantage X X X X Optional X
Commercial ACO X X N/A N/A Optional X

Medi-Cal Managed

Care X X N/A N/A Optional X
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MY 2020 IHA Committee recommendations

Recommendations are specific to MY 2020. The committees are currently working on approaches for MY 2021.

[ )
oo IS
i
—
Data collection and reporting Accountability measure set Incentive design approach
Collect and report data to provide Keep 27 of the 38 measures across Fully utilize the current Attainment
insights due to COVID-19 clinical quality, ACI, patient experience, Incentive pathway with updated

resource use, and cost domains to be performance targets
used for awards, public reporting, and
incentive design
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Changes to MY 2020 Commercial HMO accountability measure set

Measure domain Status quo “Pan d“:rYnizcoli?’iority”
Clinical Quality 24 16
Advancing Care Information 2 2
Patient Experience 5 4
Appropriate Resource Use 5 4
Cost 1 1
Data Quality 1 0
TOTAL 38 27

MY 2020 Measure Set
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https://iha.org/performance-measurement/amp-program/measure-set/

Resource use and cost measures for accountability use

AMP component Program Accountability use Measure domain
* Quality Gate « Clinical Quality
HMO » Total cost of care trend and amount gates « Patient Experience
Incentive Payment « Base shared savings calculation « Advancing Care Information

Medi-Cal Managed Care « Total Cost of Care

« Appropriate Resource Use

« Excellence in Healthcare « Clinical Quality
« Patient Experience
« Total Cost of Care

Public Recognition

HMO

Awards «  Top 10% in each domain: Quality, « Clinical Quality
Patient Experience, Cost « Patient Experience
« Total Cost of Care

« Office of Patient Advocate (OPA) Medical » Clinical Quality
Group Reporting for Commercial HMO and + Patient Experience

: : HMO Medicare Advantage » Appropriate Resource Use (All-
Public Reporting Medicare Advantage® Cause Readmissions [PCR] only)

« Total Cost of Care (HMO only)

*Public reporting for Medicare Advantage excludes Total Cost of Care and will be finalized later in 2021 to align with CMS Star
Ratings

21 8/20/21 Copyright 2021 Integrated Healthcare Association, all rights reserved. ‘ IHA



MY 2020 incentive design approach - shared risk POs

Shared savings Attainment
STEP 1A PO does not qualify PO does not qualify Use _Of the current .
Quality Gate | for incentive for incentive Attainment Incentive pathway
with rforman r
Does the th updated performance targets
PO qualify?
Tof ISTEF’t18f 2t ol el O PO does not qualify TCOC Trend and Amount Gates
otal cost of care : . for attainment waived for MY 2020
TREND gate for incentive incentive
Did the PO improve or STEP 2
maintain efficient Calculate base shared savings amount Updated performance targets per

resource use? based on PO ARU improvement from prior year utilization measure ($ PM PY)

STEP 3 9pth

Apply quality adjustment to PP
base shared savings amounts EXIStmg TarQEts
75th
th
How much is the — 50 Expanded Target
PO’s incentive Sum shared savings amounts
payment? across ARU measures
STEP 5
Combine net shared savings and attainment incentives into value-based incentive payment
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MY 2020 incentive design approach - shared risk POs

Shared savings Attainment
SRS 5 PO does not qualify PO does not qualify Use _Of the current .
Quality Gate for incentive for incentive Attainment Incentive pathway
with rforman r
Does the th updated performance targets
PO qualify?
P . P PO does not TCOC Trend and Amount Gates
Total cost of care PO fdoe§ not qualify Total cost of care qualify for attainment waived for MY 2020
TREND gate or incentive AMOUNT gate incentive
Did the PO improve or STEP 2
maintain efficient Calculate base shared savings amount Updated performance targets per
resource use? based on PO ARU improvement from prior year utilization measure ($ PM PY)
STEP 3 goth
Apply quality adjustment to PP
base shared savings amounts EXIStmg Targets
ok
th
How much is the — 50" | Expanded Target
PO'’s incentive Sum shared savings amounts
payment? across ARU measures
STEP 5
Combine net shared savings and attainment incentives into value-based incentive payment
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MY 2020 resource use & cost measures in incentive design

Use case Measure Recommended for Types of rate used in Risk adjuster
payment in... incentive design
HMO, Medi-Cal — full Geography- and risk-
Cost of Care Total Cost of Care (TCOC) risk design only adjusted TCOC ACG
Inpatient Utilization — :
Inpatient stays General Hospital/Acute Care (IPU) Medi-Cal Observed Rate
Acute Hospital Utilization (AHU) HMO Risk Adjusted Rate HCC
ED visit Ambulatory Care (AMB) Medi-Cal Observed Rate
visits
Emergency Department Utilization (EDU) HMO Risk Adjusted Rate HCC
Readmissions All-Cause Readmissions (PCR) HMO, Medi-Cal Risk Adjusted Rate HCC
Pharmacy Generic Prescribing HMO, Medi-Cal Observed Rate
Outpatient Procedures
Outpatient Utilization: Percent Done in Preferred
Facility (OSU)*
Procedure
frequency Frequency of Selected Procedures (FSP) Age & Gender

*Outpatient Procedures Utilization — Percent Done in Preferred Facility (OSU) was excluded from the MY 2020 pandemic
priority measure set but is typically also included in incentive design.
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Resource use and cost measures in OPA public reporting
2021-2022 Edition Medical Group Report Card

Commercial HMO

+ Based on the AMP MY 2020 Pandemic Priority accountability
measure set

* PCRincluded in Quality star rating; TCOC reported as its own star
rating category

+ Star ratings will be calculated using same-year benchmarks, so that
provider organizations are not unfairly penalized for any drops in
performance since MY 2019

* Framing to emphasize MY 2020 as a unique year

Medicare Advantage

* Generated following CMS Stars 2022 methodology
* Does notinclude TCOC
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Resource use and cost results in public recognition awards

« Each year, we recognize top-performing provider organizations as well as those demonstrating the greatest
year-to-year improvement regionally.

» All POs deserve recognition for the unprecedented challenges they faced in 2020.

* The IHA Committees are working to finalize an awards methodology for MY 2020 that adequately accounts for
the context of COVID-19. Methodology will be finalized at Governance Committee meeting on August 31.

EXCELLENCE
IN HEALTHCARE
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AMP questions and appeals period

S

What
* Participants review MY 2020 « Begins with release of preliminary » Email AMP Question and Appeals
Onpoint generated results reports — Submission Form(s) to
» Ask questions or submit appeals « Submit questions or appeals no later
for correction to results before they than «  AMP staff partner with health plans
are finalized for use in payment, - No late appeals will be accepted and vendors to address your
public reporting, and awards. questions & concerns
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https://iha.org/wp-content/uploads/2021/08/AMP-MY-2020-questions-and-appeals-submission-form.pdf
mailto:appeals@iha.org

AMP questions and appeals timeline

Activity Date

Preliminary MY 2020 Onpoint-generated results’ released to participants August 17, 2021
Questions and appeals submission period August 17 — September 8, 2021
Resubmission to Onpoint for inclusion in final AMP results release (if needed)? August 31, 2021

Investigation finalization: All communications and documentation related to questions

and appeals must be finalized. September 14, 2021

Appeals hearing: Any information gathered during the questions and appeals period
will be presented to an Appeals Panel, who will determine if an appeal is upheld and if September 17, 2021
further action is needed.

Appeals decisions communicated to participants September 22, 2021

Final MY 2020 Onpoint-generated results released to participants October 15, 2021

1 ACO Excel Results only; PDF report will be included in final release.
2 Unless otherwise communicated by IHA to your plan, all resubmissions are due 8/31.
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How to submit your questions and appeals

Step 1 Step 2 Step 3
* Review the AMP Questions and » Complete the AMP Questions « Email the completed Question
Appeals Submission Guide and and Appeals Submission and Appeals Submission
new FAQ document. Form(s). Form(s) to appeals@iha.org.

* POs must complete a separate
Submission Form for each health
plan.

Reminder: do not send Protected Health Information (PHI) to IHA.
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mailto:appeals@iha.org
https://iha.org/wp-content/uploads/2021/08/AMP-MY-2020-questions-and-appeals-submission-form.pdf
https://iha.org/wp-content/uploads/2021/08/MY-2020-AMP-Questions-and-Appeals_Submission-Guide.pdf
https://iha.org/wp-content/uploads/2021/06/AMP-questions-and-appeals-and-FAQs.pdf

Best practices for submitting questions or appeals

Tips Information to include

- Start reviewing and ask questions early. * Who is submitting the question?

* |dentify the primary data issue or concern so we * Which plan or reporting entity is the question for?
can better understand the issue and investigate - Which measures are in question?

more effectively. .
y * Does the data issue or concern warrant a

* Provide as much information as possible to help corrections?

substantiate that there is an error, not just a data
inconsistency.

Submit questions or appeals no later than 5 p.m. PDT September 8, 2021
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Appeals panel considerations

Is there sufficient evidence to
substantiate that a true, systematic
reporting error was made by the plan,
IHA, or data partner?

Which path forward is the best
choice, given the anticipated impacts
on the AMP program timeline and
downstream deliverables (e.g., public
reporting, PO awards, and incentive
payments)?

Copyright 2021 Integrated Healthcare Association, all rights reserved.

Is the discrepancy in question
reflective of out-of-area claims or
gaps in the data exchanges between
the PO and health plan?

Is additional research required by
the PO, health plan, data partner,
and/or IHA to make a firm decision on
the appeal?
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What does a successful appeal submission look like?

Here’s an example of a provider organization submission for geography and risk-adjusted TCOC

* To help substantiate their appeal, they gathered the

TCOC $
information for the chart on the right displaying the risk TCOC PMPM
score from the prior measurement year at the plan-PO Relative ~ $ PMPM  (Geo and Risk-
level MY Risk Score (Observed) Adjusted)

. i . . 2018 0.95 XXX XXX
* The information clearly displayed that Plan D’s risk Plan A
score was significantly different from prior year and other 2019 1.06 XXX XXX
health plans. 2018 1.12 XXX XXX
Plan B
- After investigation, Plan D discovered that a 2019 1.19 XXX XXX
subpopulation was included in the eligibility data 2018 1.19 XXX XXX
submission but inadvertently excluded from their medical Plan C 2019 113 XXX XXX
and pharmacy claims submission.
P y Slan D 2018 1.21 XXX XXX
. S : . an
DeC|S|on.. F_’anel decided to upho!d the appeal, as this is a 2019 0.43 XX XXX
systematic issue, and subpopulation should have been
included in all file submissions by Plan D. Health Plan 2018 1.10 XXX XXX
Aggregate 2019 0.97 XXX XXX
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Accessing your results

* AMP Analytics Portal: hitps://analytics.iha.org

» Review our new online quide for tips:
— How to log in

— How to view your measure results
— How to access your results downloads

— How to add or remove contacts for your organization
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https://analytics.iha.org/
https://pages.iha.org/amp-portal-guide

Available 8/20: 2020 Onpoint Member-Level Detail Portal

Access member-level data on 8/20 via

XXX € o

the Onpoint Member-Level Detail = @ @= @

Portal

* View member-level information for your
Commercial HMO, Medicare Advantage, and
Medi-Cal Managed Care resource use results

« Video tutorials are available in the portal | -

« Identify a single designated system O = ’ [
administrator, who is responsible for (D) i Freomncy ofSeons Procesres: Posamcuy (ot Vs pr 1000 erterYews -
maintaining Onpoint portal access on behalf of P F
their organization - |

° Slgn up tOday' (@) Ms  Frequency of Seected Procedures - Baratic Weight Loss Surpery (Rt Vists per 1.000 Membe Years

* Questions? Reach out to amp@iha.org. ) us
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https://iha-prp.onpointhealthdata.org/users/sign_in
https://forms.office.com/Pages/ResponsePage.aspx?id=brlOWHp7K0SlHUFWeL6ZuL2vjActXJhHqZKtWFnIYCFUMVZDSVAwWDJJOVowSVBZNE1YWkdNUEgxUSQlQCN0PWcu
mailto:amp@iha.org

Reviewing your reports
Checklist for POs

Data completeness
Do your MY 2020 results include data from all your contracted plans that participate in AMP?
Do your enroliment numbers by plan seem complete?
Are your encounter data quality rates for health plans consistent?
Does the diagnosis codes information appear to be correct? This can impact risk adjustment

Did you submit your PO self-report data for MY 2020 Commercial ACO and/or Medi-Cal Managed Care to TransUnion? Are
the self-reported data included in your results?

Review performance
Consider which measures are recommended for accountability uses (e.g., incentive payments, awards, public reporting).
Which performance areas were most impacted by COVID for your organization? Does it align with your AMP results?

How does your performance compare to the MY 2020 Benchmarks? Did your percentile (ranking) increase or decrease
from MY 20197 Is it expected due to potential COVID impacts?
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Reviewing your reports
Checklist for health plans

Data completeness
Do your results include information for all your contracted POs participating in the MY 2020 AMP program?
Are your encounter data quality rates for your POs consistent?

Does the diagnosis codes information appear to be correct? This can impact risk adjustment

Review performance
Does your observed performance make sense?

Who are your top and worst performers? Does this align with your internal understanding?
Use your Results Review Report (RRR) to identify outliers.

Consider which measures are recommended for accountability uses (e.g., incentive payments, awards, public reporting).
Which performance areas were most impacted by COVID for your organization? Does it align with your AMP results?
Review organizations with unique populations.

Do you see any issues with PO data quality?
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What to do right now

|dentify a lead for data validation

Download & review AMP results for your organization on AMP Analytics Portal

Review the AMP Questions and Appeals Submission Guide

Review the FAQ document

Complete the AMP Questions and Appeals Submission Form and gather evidence supporting your appeal.
You can use the Onpoint Member-Level Detail Portal as a reference.

Email completed Question and Appeals Submission Form(s) and any supporting evidence to appeals@iha.org
as early as possible and before the deadline of 5 p.m. PDT on September 8.

Remember: Do not send Protected Health Information (PHI)!
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https://analytics.iha.org/
https://iha.org/wp-content/uploads/2021/08/MY-2020-AMP-Questions-and-Appeals_Submission-Guide.pdf
https://iha.org/wp-content/uploads/2021/05/AMP-questions-and-appeals-and-FAQs-1.pdf
https://iha.org/wp-content/uploads/2021/08/AMP-MY-2020-questions-and-appeals-submission-form.pdf
https://iha-prp.onpointhealthdata.org/users/sign_in
mailto:appeals@iha.org

Resources

AMP Program
« MY 2020 Measure Set
« MY 2020 AMP Program Manual

« |HA Standard Value-Based Incentive Design & Quality
Composite Score Calculation

« AMP Analytics Portal
* Onpoint Member-Level Detail Portal
* Tips for using the AMP Analytics Portal

Questions and Appeals Resources

 AMP Questions and Appeals Submission Guide
 AMP Questions and Appeals Submission Form
« AMP Questions and Appeals FAQ
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https://iha.org/performance-measurement/amp-program/measure-set/
https://www.iha.org/wp-content/uploads/2020/11/MY-2020-Align.-Measure.-Perform.-AMP-Manual_2020-12-01_final.pdf
https://iha.org/performance-measurement/amp-program/incentive-design/
https://analytics.iha.org/
https://iha-prp.onpointhealthdata.org/users/sign_in
https://pages.iha.org/amp-portal-guide
https://iha.org/wp-content/uploads/2021/08/MY-2020-AMP-Questions-and-Appeals_Submission-Guide.pdf
https://iha.org/wp-content/uploads/2021/08/AMP-MY-2020-questions-and-appeals-submission-form.pdf
https://iha.org/wp-content/uploads/2021/06/AMP-questions-and-appeals-and-FAQs.pdf




