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Agenda

Check In: COVID-19 Response

AMP Report Release Overview

Results Highlights (MY 2018 and MY 2019)
Accessing & Evaluating Your Results
Overview of Questions & Appeals Period
Program Reminders

Wrap Up

N o Ok owDhPE

Questions? Submit them via the chat function

Today’s webinar will be recorded and posted on

iha.org/news-events/webinars . '
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COVID-19: How IHA 1s Responding

Protecting employees’ Adapting to meet Holding all board and
health, while supporting members’ shifting committee meetings
members on the front lines priorities virtually
® Taking proactive measures ¢ Making adjustments & ¢ Continuing with all
to protect employee health contingency plans for near- scheduled board &
. : term program timelines and committee meetings
Following secure remote deliverables
working practices to protect ¢ Holding meetings virtually
member information & data ® Working closely with with shorter durations

members & the board to
assess impact on our
collective work — and
create a plan to address it

® Holding frequent virtual
leadership & all-employee
meetings

For updated information: https://pages.iha.org/coronavirus Intearated &
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https://pages.iha.org/coronavirus

COVID-19: What We’ve Heard

® Participant Staff Capacity — Significant COVID-19 activities. Resources redirected to
COVID-19-related projects and issues

¢ Telecommuting — Most office personnel transitioned to working remotely

® Use of Telehealth — Providers unclear on reimbursement rules.

® CMS, DMHC and Provider Organizations Share Emerging Best Practices for Telehealth Claims Submission
and Reimbursement — Webinar Recording & Slides Now Available

® AMP MY19 Timeline Impact — Most plans and POs on track for submissions; TransUnion
data submission complete!

¢* AMP MY 2020 Results — Concerns around AMP 2020 results for awards, public reporting,
Incentive payments

For updated information: https://pages.iha.org/coronavirus Integrated @ *
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https://pages.iha.org/coronavirus?utm_campaign=COVID-19&utm_source=hs_email&utm_medium=email&utm_content=86410804&_hsenc=p2ANqtz-8XWAVYauu_aZRA5Zk87yuOjxZHTKVdoWm9_d4dyPpYGvafYjevd98a5lbyQFYDvax7jtMsqyP2lX6RWV_YVnPFMpW3sw&_hsmi=86410804
https://pages.iha.org/coronavirus

Measurement Year (MY) 2020 Program Policies to
Address COVID-19 Impact

Program Process

¢ Data Collection — IHA plans to continue with MY 2020 data collection

® Use of Data (Awards, Public Reporting, Incentive) — IHA plans to work with the Technical Committees in order to
bring policies to Governance Committee for approval

Participant
Communications

Governance
Committee

Technical Payment
Committee

Technical
Measurement

(Aug. & Nov.) (Jan. 2021)

Committee
(June)

(July)

* MY 2020 AMP
Program policies

* Bring technical
committee (TMC &

* Incentive Design:
Present modeling

* Awards: Present
modeling and staff

recommendation and staff TPC) guidance to communicated to
for TMC guidance. recommendation Governance participants.

« Public Reporting: 'I[;)Techntlcal Commlttlee for /
Present outcomes aymen approval. '
and staff Committee for _
recommendation guidance.

\_ for TMC guidance.) \_ ) \_ )
W@.—/

Copyright Integrated Healthcare Association 2020 Healthcare®e °

ASSOCIATION




Key 2020 AMP Delivery Dates

5/29 8/14 8/19 10/16
MY19 Preliminary MY19 Final Reports MY19 Preliminary ~ MY19 Final Reports
Reports Release: Release: Audited Reports Release: Release: Onpoint-
Audited Quality Quality Results Onpoint-Generated  Generated Results
Results Results
(Begin Question and (Begin Question and
Appeals Period) Appeals Period)

©
o ©® [/
_ - Integrated €3 .°
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AMP Programs Primary Use Cases

Common Participant
Program Measure Reports & Recognition Public Insights &
Set Benchmarks Awards Reporting | Incentives | Research

A M P Medicare

AN IHA INITIATIVE Optlonal
Provider Advantage
Organization
Measurement Commercial ACO TBD TBD Optional
Medi-Cal Managed v v TBD N/A Optional v
Care
. .‘..'
Integrated €y .°
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Key 2020 AMP Delivery Dates

5/29 8/14 8/19 10/16
MY19 Preliminary MY19 Final Reports MY19 Preliminary ~ MY19 Final Reports
Reports Release: Release: Audited Reports Release: Release: Onpoint-
Audited Quality Results Quality Results & Onpoint-Generated  Generated Results
& MY18 Updated MY18 Updated Results
Commercial HMO Commercial HMO (Begin Questions and
Results Results Appeals Period)

(Begin Questions and
Appeals Period)

See AMP Program Manual for detailed program timeline. |
[ ]
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https://www.iha.org/sites/default/files/resources/my_2019_align._measure._perform._amp_manual_2019.pdf

What’s Included in This Release

Two Sets of Results

1. Updated Measurement Year 2018 AMP Commercial HMO Appropriate
Resource Use & Cost Reports

2. New Measurement Year 2019 AMP Commercial HMO & Medicare
Advantage Quality Reports

/
f'/

e ® ¢ [ 4 )
_ o Integrated .
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AMP Reporting Timeline

AMP Program

Activity/Milestone Date

MY 2019 AMP Commercial HMO & Medicare

Preliminary Advantage Quality Reports
Reports Updated MY 2018 AMP C ial HMO May 23, 2020
Release UP ate ommercia X
Reports
Questlons & Appeals Period X X May 29 — June 26, 2020 ]
Appeals Hearing X X July 7, 2020

Questions &
Appeals Appeals Decisions Communicated to July 9, 2020
Process Participants

Resubmission of Auditor-Locked AMP
Quality Results (if needed)

MY 2019 AMP Commercial HMO & Medicare "l
Final Reports Advantage Quality Reports |

Release Updated MY 2018 AMP Commercial HMO
Reports

12 Copyright Integrated Healthcare Association 2020
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What's the Data Source?
Updated MY 2018 AMP Commercial HMO Reports

Results generated from health plan member-level data submission to Onpoint
Health Data

Onpoint

Appropriate
Resource Use

Total Cost of
Care

Validated Clinical

Quality Measures

* ..0.'.
jrated Cy
hcare®e °
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https://pages.iha.org/amp-my18-results-update?hs_preview=YfjZYKsz-29140552784

Updated MY 2018 AMP Commercial HMO Reports Release

Why Update MY 2018 Commercial HMO Results?

» Health Net, Sharp and Western Health Advantage were not able to submit their data in
time for the MY 2018 final results release on October 21, 2019.

» I[HA worked with the impacted health plans to collect and report MY 2018 data for POs to
support MY 2019 trending.

Who's Impacted?

* POs with commercial HMO contract(s) with Health Net, Sharp, and/or Western Health
Advantage in 2018

Which Measures Were Impacted?

» Appropriate Resource Use
 Total Cost of Care including service categories
* Clinical Quality — Behavioral Health & Substance Use

15

. .'. &,
jrated €% .°
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https://pages.iha.org/amp-my18-results-update?hs_preview=YfjZYKsz-29140552784

How are the results used?
Updated MY 2018 AMP Commercial HMO Reports

MY 2018 Results Used for Awards, Public Reporting & Incentive Payments:
There is NO CHANGE to use of results for 2019 awards, public reporting, or
Incentive payments based on MY 2018 data (released on 10/21/19).

MY 2019 Trending: Updated MY 2018 AMP Commercial HMO results will be
use for MY 2019 trending

16 Copyright Inte For more information, see our FAQOS. ‘hecare &? .
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Who’s Included?

MY 2019 Preliminary AMP Commercial HMO & Medicare Advantage Quality Reports

« Based on data from 11 participating health plans
* 62% self-reporting POs

Health Plans Commercial HMO Medicare Advantage

Aetnha X

Anthem Blue Cross X

Blue Shield of California X X

Cigna Health Care of California X

Health Net X X

Kaiser Permanente X X

LA Care Health Plan X

SCAN Health Plan X y
Sharp Health Plan X X

UnitedHealthcare X X

Western Health Advantage X .

I Il Il

ASSOCIATION

18




What’s the Data Source?
MY 2019 Preliminary AMP Commercial HMO & Medicare Advantage Quality Reports

- TransUnion: quality results generated from the audited clinical quality data submission
from health plans and self-reporting physician organizations to TransUnion

-  PBGH: Patient Experience results from the Patient Assessment Survey fielded by Pacific
Business Group on Health (PBGH)

Audited Clinical Patient

Advancing Care

PBGH

Information

Encounter Data
Quality

e ® [ 5
_ N Integrated €.
19 Copyright Integrated Healthcare Association 2020 Healthcare l.. .
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Measure Set Highlights

MY 2019 Preliminary AMP Commercial HMO & Medicare Advantage Quality Reports

Notable changes in the MY 2019 measure set

Measure Commercial Medicare
HMO Advantage

Comprehensive Diabetes Care: Eye Exam (CDC)

Concurrent Use of Opioids and Benzodiazepines

New Paid and X
Publicly Reported ok,
Measures Controlling High Blood Pressure (CBP) X X (info only)
Optimal Diabetes Care: Combination (CDC) X
VEESIEERI( B Avoidance of Antibiotic Treatment for Acute X
LR REIEEIS Bronchitis/Bronchiolitis (AAB)
(not paid or publicly _ _ . /
R A4t B Appropriate Testing for Pharyngitis (CWP) X

See MY 2019 Measure Set for full measure list

[ ] ....
Integrated
Healthcare ®e °

ASSOCIATION
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https://www.iha.org/our-work/accountability/value-based-p4p/measure-set

Results Highlight Sneak Peak

MY 2019 Preliminary AMP Commercial HMO & Medicare Advantage Quality Reports

- 14 measures had one or more percentage point increase

- Greatest gains for Statin Therapy and Immunizations for Adolescents

% Point Change

Most Improved Measures

(MY18 — MY19)

Statin Therapy for Patients with Diabetes: Received Statin Therapy (SPD) +2.62%
Statin Therapy for Patients with Cardiovascular Disease: Received Statin Therapy (SPC) +2.61%
Immunizations for Adolescents: Combination 2 All Antigens (IMA) +2.53%

% Point Change

Least Improved Measures (MY18 — MY19)
Asthma Medication Ratio: Ages 12-18 (AMR) -3.22%
Asthma Medication Ratio: Ages 51-64 (AMR) -2.43%
Asthma Medication Ratio: Ages 5-64 (AMR) -1.71%

Integrate'd.g.'."
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Accessing Your Results

AMP Reporting Portal: https://analytics.iha.org

Technical Requirements

We recommend that you use Google Chrome or Mozilla Firefox to access the
Reporting Portal.

Trouble Logging In?
Signed Consent Agreement required
Your username is your email address
Click “Forgot Password?” to retrieve lost password

Email amp@iha.org for questions /<

e ® [
Integrated €.
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https://analytics.iha.org/
mailto:amp@iha.org

AMP Reporting Portal: Reviewing Your Measure Results

Supports your understanding for measure-specific performance

. Organization Profile Contracting Measures Contacts

Toggle between different measurement
years & AMP programs

IHAPO ~ MY 2019~  Commercial HMO/POS ~

About 9

Clinical ACI Patient Experience ARU Cost Encounters Enrollment

Behavioral Health & Overview Visualization
Substance Use

Cardiovascular Controlling High Blood Pressure

Toggle between Measures Se= .
. — PDCA $ <«—— Indicates use of measure
d Iﬁ:ere nt reports - $ The percentage of members 18-85 years of age who had a diagnosis of hypertension (HTN}) and whose BP w c . - = ient
year.
Downloads in
SPCH $ Legend:

[ Better than current year's 75th percentile of all participating POs
Current year's 50-75th percentile of all participating POs
[ worse than current year's 50th percentile of all participating POs

SPC2

SRR SO Small Denominator (N=<30)
: LR Low Reliability (<0.70)
Diabetes
Ere e Rank: /178
: 95% Confidence Interval: 49.06% - 52.02%
Respiratory /
Prior Year Rate: f
/
SPM Attainment Points: 0 '
SPM Improvement Points: ]
% SPM Points: 0/10 °
Score - PO Selt-Reported s &y

®
) _ . . . Heailtncare =
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https://analytics.iha.org/

AMP Reporting Portal: Understanding Measure
Visualizations (PO only)

Visual interpretation of your organization performance compared to other AMP POs
and across contracted health plans over time

Controlling Blood Pressure for Non-Diabetic People with Hypertension: Ages 18-85 (Total)

The percentage of non-diabetic members 15-35 years of age who had s disgnosis of hypertension and whose blood pressure was adeguately controlled {=140/30 mm Hg for ages 18-50, =150/90 mm Hg for ages 60-35) during the measurement year.
Legend:
Score: % I Eetter than current year's 75th percentile of all participating POs
Curren t years S0-75th percentile of all participating POs

B wWarse than current year's 50th percentile of all participating POs

Controlling Blood Pressure for Non—-Diabetic People with Hypertension: Ages 18-85 (Total)

Statewide Ranking

Rate
n
o

o 1 20 30 40 SO s0 7O &0 S0 100 110 120
Organization Ranking
Controlling Blood Pressure for Non-Diabetic People with Hypertension: Ages 18-85 (Total)
Year—ower—Year Scores

80

=0 - Aemna
- -+ Anthem Elue Cross /

Elue Shield of California
-] Cigna Health Care of California
— —»— Health Met
-#- Health Plan Aggregate !
UnitedHealthcare
- LA Care Health Plan

40

Rate

20

MY 2014 MY 2015 MY 2016 MY 2017 MY 2018

Maasurement Year

.o
»
_ o Integrated
25 Copyright Integrated Healthcare Association 2020 Healthcare 0, *
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https://analytics.iha.org/

AMP Reporting Portal: Performance Reports (PO Only)

«  Summary: results for all quality measures by domain

«  Quality Composite Score: Overall Quality Composite Score and scores for all the quality measures
recommended for payment

' Organization Profile Contracting Measures Contacts Logout

IHAPO~ MY 2019~ Commercial HMO/POS ~
About 9

IHA PO's Reports

sem
Measures amm

SO Small Denomnator (N<30)

& detad on the Qualty
Measure Data Provider Payment Methodabagy

Downloads i, Measure Name Abbreviation Name Denominator Numerator Rate

A
Acue

of Actibwotic Treatment for Adults With  AAB

Asthma Medication Ratio. Ages 12.18 AMRIZ16
Logend:
I Sever than 75 percentie of ol parcipating POS
sthma Medicaton Rato. Ages 19-50 WR19
Asthma Medicanon Rato: Ages 18- s 5th percentie of il partcpating POs
an 50 percentie of af particpating POS
Asthma Medication Rate: Ages 511 AMRS rormnator (N 30)
Sirical Domain Sco )
Asthma Medication Ratio. Ages 51.64 AMRS scilioimibicccos 1
MUHT D 100
Asthma Medication Ratio: Al AGes (5-64) AMROVSA
et Agte (58 Patent Expenence Doman 100
omposite Score” 1
Breast Cancer Screenng: Ages 52-74 BCS5274 Qually 0 & - //
* (Chracal * S0%) = (MUMIT * 30%) » (Patent Expenence * 20%) _n.-'r
/

Results for all quality measures, by domain: Clinical Quality, Advancing Care
Information (formerly MUHIT), and Patient Experience (PAS). Enroliment and Encounter
Rates are also provided. Clinical results are based on the better of the health pian
aggregated rate or your organization's self-reported rate (if it self-reported).

Scores for all of the quality measures recommended for payment. Clinical quality and
Patient Experience measures as scored per IHA's recommended Standard Payment
Methodology (SPM) and MUHIT is scored as described in the program manual. Scores
for clinical and patient experience measures are base on the prior-year's 50th, 75th, and

- 95th percentile thresholds. - © [ ] P
View Report | L ]
ntegrated
26 Copyright Integrated Healthcau Heal%hcare (% ? .
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https://analytics.iha.org/

AMP Reporting Portal: Reports Available for Downloads
Updated MY 2018 AMP Commercial HMO Resource Use & Cost Reports

* Results for resource use & cost
- The “Downloads” tab contains Microsoft Excel downloadable files for easy analyses of your results

For All Participants

« All Results

oot © » Results for all Resource Use measures by year and by PO/health plan

» 2 versions available: (1) results for specific health plan, (2) results that have
. I been aggregated across participating health plans
eports all

* Year-Over-Year Improvement
Measures s * Resource Use measures recommended for payment, by year, with two years

side-by-side on the same row
* Fields relevant to year-over-year units of improvement

* MY 2019 Thresholds i

Downloads Iil

« Summary statistics and percentiles for POs across California by measure,

domain, and product line oy
_ . Integrated €.
27 Copyright Integrated Healthcare Association 2020 Healthcare ... .
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https://analytics.iha.org/

AMP Reporting Portal: Reports Available for Downloads
MY 2019 Preliminary AMP Commercial HMO & Medicare Advantage Quality Reports

« Results for clinical quality, advancing care information, patient experience, & encounter data quality
- The “Downloads” tab contains Microsoft Excel downloadable files for easy analyses of your results

For All Participants Health Plan Physician Organization

* Quality Composite Score -+ PO-Aggregate Results e Quality Results

Points earned for paid measures Results for all Clinical Quality, Results for all Clinical Quality,
only & Quality Composite Score Advancing Care Information, and Advancing Care Information, and
Patient Experience (PAS) Patient Experience (PAS)
measures measures
« MY 2019 Thresholds e Plan Submitted Results  Unaggregated Results
Summary statistics and Plan-specific results that were Results for all Clinical Quality,
percentiles for POs across submitted by your plan to Advancing Care Information, and j
California by measure, domain, TransUnion Patient Experience (PAS) 7§
and product line measures
Integrate'dl..'."
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https://analytics.iha.org/

Reviewing Your Reports: Tips for POs
Updated MY 2018 AMP Commercial HMO Resource Use & Cost Reports

Data Completeness

O Do your results include data from all participating plans you contracted with in MY 20187

O Do your enrollment numbers by plan seem complete?

O Does your diagnosis information seem complete?

O Do your encounter volume rates by plan seem complete? This is important for risk adjustment
Review Performance

O Which measures did your PO’s rank increase? Decrease?

O Which measures have the greatest opportunity for future improvement (e.g., highest rates)?

O  Which measures capture the greatest patient impact (e.g., largest denominator)? )
U

How does your performance compare to the MY 2018 Thresholds?

W
0 g
_ N Integrated €.
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Reviewing Your Reports: Tips for POs
MY 2019 Preliminary AMP Commercial HMO & Medicare Advantage Quality Reports

30

Data Completeness

oo oo O

Did your PO self report audited clinical quality file for MY 2019? Are the self-reported data you submitted included
in your results?

Do your results include data from all participating plans you contracted with in MY 20197

If you participated in the Patient Assessment Survey (PAS), do you have results? Do your MY 2019 AMP results
in the Patient Experience domain match your PAS reports provided by PBGH?

For each e-Measure, is the data your PO reported reflected?
Do your enroliment numbers by plan seem complete?

Do your encounter volume rates by plan seem complete? This is important for risk adjustment

Review Performance

d

Q
Q
Q

What is your PO’s Quality Composite Score? Which measures did you earn attainment points? Which measures
did you earn improvement points?

Which measures did your PO’s rank increase? Decrease?

Which measures have the greatest opportunity for future improvement (e.g., lowest rates)? Which measures
capture the greatest patient impact (e.g., largest denominator)?

How does your performance compare to the MY 2019 Thresholds? 0%y
_ o Integrated €y .°
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Reviewing Your Reports: Tips for Health Plans

Data Completeness

O Do your results include data from all participating POs you contracted with in MY 2018
& MY 20197

Q Do your enroliment numbers and encounter rates by seem complete?

Review Performance
O Does observed performance make sense?
0 Top and worst performers
0 Change in performance between years
0 Check out organizations with unique populations
a Do you see any issues with PO data quality?
0 Diagnosis codes are well populated j
0 POs with unreasonably low rates, risk scores /

.
0 g
_ N Integrated €.
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AMP Programs Primary Use Cases

Common Participant
Program Measure Reports & Recognition Public Insights &
Set Benchmarks Awards Reporting | Incentives | Research

Medicare

AN IHA INITIATIVE Optlonal
Provider Advantage
Organization
Measurement Commercial ACO TBD TBD Optional
Medi-Cal Managed v v TBD N/A Optional v
Care
. ...f
Integrated €y .°
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Use of Quality Results: Incentive Payments

Preliminary MY 2019 Quality Composite Score Gate =5

Generate QCS Is my PO How much of any
eligible? shared savings
Clinical does my PO earn?
(60%)

Quality Gate is 10th percthiledQCS
iy 20202 Quality Composite earns snare

Pati.ent Quality Score > 5 savings *0.65
Experloence Composite S0t e O
(30%) Score (QCS) percentile Q

Cost does not
earns shared
Advancing Care
Information

d threshold
SACEEC eSO savings*1.35

(10%)

Standard Payment Methodology (Quality Composite Score Calculation)

W
e ® [ 4
_ N Integrated €.
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https://www.iha.org/our-work/accountability/value-based-p4p/incentives

Use of Quality Results: Public Recognition Awards & Reporting

Public Recognition Awards Public Reporting

S . 1HA ; *
0\\ *

Each year, IHA recognizes top- IHA shares medical group results
performing physician organizations as with the Office of the Patient
well as those demonstrating the Advocate (OPA) for public
greatest year-to-year improvement reporting of Commercial HMO /
regionally and Medicare Advantage results
Integrate'd:'."
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AMP Questions and Appeals Period

« Participant review period of AMP reports and chance to ask
guestions or submit appeal for correction to results before they are
finalized for use in payment, public reporting, and awards

« Submit questions or appeals no later than 5 p.m. PDT June 26, 2020
* No late appeals will be accepted

« Submit questions or appeals to appeals@iha.org
« AMP staff partner with health plans and vendors to address your
guestions & concerns f

W
0 g
_ N Integrated €.
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mailto:appeals@iha.org

How To Submit Your Questions and Appeals

O, @ ®

Review the AMP Complete the AMP Email the completed
Questions and Appeals Questions and Appeals Question and Appeals
Submission Guide Submission Form(s). Submission Form(s) to

appeals@iha.orqg

POs must complete a
separate Submission Form
for MY 18 and MY 19, as
well as for each health
plan.

Remember: Do not send Protected Health Information (PHI)! &
o5,
38 Copyright Integrated Healthcare Association 2020 :—?;ael%{]ig?'g .? .


AMP Questions and Appeals Submission Form(s).
mailto:appeals@iha.org
https://www.iha.org/sites/default/files/resources/amp_questions_and_appeals_submission_guide.pdf

Tip: Provide As Much Information as Possible

To help staff resolve your question, please provide all the required information
with as much detail as possible when submitting. This includes identifying the
primary data issue or concern.

Plan/Reporting Measures Data
entity Which measures are Issue/Concern
Who is the question in question? Does the issue
for? warrant a correction?

Knowing the data concern upfront helps us better understand the issue and allows
us to investigate the issue more effectively.

®
[ g

0 g
_ N Integrated €.
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Example Submission Form — General Information

Submission Form

1. Organization Information (enter the PO name, followed by the 5-digit DMHC ID and 2-digit Sub ID):
POName: Apc Medical Group - West

DMHC ID and Sub ID: 11111-02

2. Submitter information (enter the name of the submitter and contact information)

Submitter Name: )
Alexander Hamilton

Email and phone number:

aham@gmail.com 800-123-4567
3. Data source (select the appropriate health plan/reporting entity for your inquiry):
Best Health Plan -

4. Question (type a short summary of the data concerns. A detailed explanation of the issue should be
included in the tables on the following pages):

We are seeing some discrepancies in the rates for several measures for which *’
we believe should be higher based on the supplemental data we shared with the :
plan. We want to confirm if the data we sent over was applied to the numerator
and denominator for each measure.

[ ]
Integrated @
Healthcare®e °
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Exa

mple Submission Form — Measure Detall

Inquiry by Measure
Measure Product | Data Concern Detailed explanation of the issue Question
Paste all applicable Line (Encounter data, Please include: or Appeal?
measures including (Comm, Enroliment data, e Specific results affected (e.g. numerator, denominator, rate).
measure indicator as HMO or Supplemental *  Adescription of any data inconsistencies (e.g. does it differ from year to year, compared to other
needed (e.g. age band). | Ma) data, Claims dota, plans or to internal systems).
A complete list of Denominator e Asummary of any evidence supporting your appeal (e.g. confirmation of supplemental data sent
measures is included in issue, Numerator and received).
the Appendix. issue, Other)
Controlling Blood This question is for the results for the CBPH measure for Best Health Plan. Our results for CBPH_1859 for MY 2018 are
Pressure for Comm. .Numerator as follows: Denom: 136 Num: 66 Rate: 48 .53, The results for CBPH_1859 for MY 2017 were: Denom: 101 Num: 25 Rate: Appeal
Non-Diabetic Peopie with | HIMO  [issue, 3465
Hypertension <140/90 supplemental | We sent over CPTIl data for this measure in December and have provided the confirmation of receipt in the attached
mm Hg: Ages 18-58 d document. We would ke to review data compieteness with the plan and confirm that the data we sent has been applied
ata 10 the measure, as our internal data (also attached) show differences. We are prepared 10 work with the plan to compare
member ksts. Our plan contact for supplemental data was John Smith.
Controfling Blood This question is for the results for the CBPH measure or Best Health Plan. Our results for CBPH_608S for MY 2018 are
Pressure for Comm. Numerator as foliows: Denom: 44 Num: 21 Rate: 47.73. The results for CEPH_6085 for MY 2017 were: Denom: 40 Num: 25 Rate: Appeal
Non-Diabetic People witn | IMO  issue, 62.50
Hypertension <150/90 supplemental We sent over CPTII data for this measure in December and have provided the confirmation of receipt in the attached
mm Hg: Ages 60-85 document. We would ke 1o review data compieteness with the plan and confirm that the data we sent has been applied
data 10 the measure, a5 our internal data (also attached) show differences. We are prepared 10 work with the plan 1o compa
i This question is for the results for the CIS influenza indicator for Healthy Health plan. Our results for MY 2018 for this
Chlldhqod. Comm. Numerator e Appeal
Immunization HMO issue, The results for this indicator for MY 2017were: Denom: 160 Num: 130 Rate: 81.25
- We sent over immunization data for this rate in December and have provided the confirmation of receipt in the attached
Status: Influenza supplemental document. We would ke to review data compieteness with the plan and confirm that the data we sent has been applied
data 10 the measure. We are prepared to work with the plan to compare member lists. Our plan contact for supplemental data
was John Smith.
Enroliment MA Enroliment The enroliment number for Best Health plan seem to have decreased significantly | Question
data from MY 2017 to MY 2018 and does not reflect the enrollment number we expected
for the Medicare Advantage product line. Can the health plan confirm the
enroliment for this PO and region and provide any detail on this change? o® .
L ]
Integrated €3 .°
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More Tips for a Successful Appeal

 Start reviewing and ask questions early.

« When submitting an appeal, provide as much
detail and documentation as possible to help
substantiate that there is an error, not just a data
inconsistency.

_J

« Submit questions or appeals no later than 5 p.m.\
PDT June 26, 2020; after this date IHA will /
conclude that you have reviewed your preliminary
guality results and determined your data to be
Issue-free. y
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Resources are Available to Help!

« AMP Questions and Appeals Submission Guide

 AMP Questions and Appeals Submission Forms

1. Measurement Year 2019 AMP Commercial HMO and Medicare Advantage Quality
Reports Submission Form

2. Updated Measurement Year 2018 AMP Commercial HMO Appropriate Resource
Use & Cost Reports Submission Form*

*Only POs contracted with Health Net, Sharp Health Plan, or Western Health Advantage in 2018 are eligible to appeal results. For K

more information, see our FAQSs. Je
[ ] ..
_ B Integrated €
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https://www.iha.org/sites/default/files/resources/amp_questions_and_appeals_submission_guide.pdf
https://www.iha.org/sites/default/files/resources/my_2019_amp_questions_and_appeals_submission_form.pdf
https://www.iha.org/sites/default/files/resources/my_2018_amp_questions_and_appeals_submission_form.pdf
https://pages.iha.org/amp-my18-results-update?hs_preview=YfjZYKsz-29140552784

What to Do Right Now

2 Download & review AMP results for your organization

O Review the AMP Questions and Appeals Submission Guide

0 Complete the appropriate AMP Questions and Appeals Submission
Form(s) and gather evidence supporting your appeal

0 Email completed Question and Appeals Submission Form(s) and any
supporting evidence to appeals@iha.org as early as possible & before the
June 26 deadline

Remember: Do not send Protected Health Information (PHI)!

o ® .o.o
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https://www.iha.org/sites/default/files/resources/amp_questions_and_appeals_submission_guide.pdf
AMP Questions and Appeals Submission Form(s).
mailto:appeals@iha.org
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Upcoming AMP Program Dates

Activity/Milestone

o MY 2019 AMP Commercial HMO & Medicare Advantage
Preliminary Reports Quality Reports

May 29, 2020
Release .
MY 2018 AMP Commercial HMO Updated Reports
r= - T T T T ha A Ar |
| Questions & Appeals Period May 29 - June 26, I
2020
e o o o e e e e e e e e e O e e o e O o e e e O e e e e e |
Questions & Appeals Appeals Hearing July 7, 2020
Process Appeals Decisions Communicated to Participants July 9, 2020
Resubmission of Auditor-Locked AMP Quality Results (if July 28, 2020
needed)
MY 2019 AMP Commercial HMO & Medicare Advantage
Final Reports Release QR REROTE Aug. 14, 2020

MY 2018 AMP Commercial HMO Updated Reports

Q..
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Resources

AMP Program Manual & Manual FAQs
AMP Measure Sets

AMP Measure Set Strateqy

AMP Newsletters

Quality Composite Score (QCS) Calculation (AMP Commercial HMO)

Frequently Asked Questions: AMP Commercial HMO Program Updated Results
for Measurement Year 2018

‘.
LAY A
_ . Integrated (
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https://www.iha.org/our-work/accountability/value-based-p4p/participant-resources/program-manual
https://www.iha.org/our-work/accountability/value-based-p4p/measure-set
https://www.iha.org/sites/default/files/resources/2016-2021_vbp4p_measure_set_strategy_1.pdf
https://www.iha.org/news-events/newsletters
https://www.iha.org/sites/default/files/resources/my_2018_standard_payment_methodology_qcs_calculation_final.pdf
https://pages.iha.org/amp-my18-results-update

Log Iin to AMP Reporting Portal

AMP Reporting Portal: https://analytics.iha.org/ or log in at https://www.iha.org/

o ® . BLOG MEMBER RESOURCES | MY ACCOUNT LOGOUT Q
®» Ve
Integrated (g
Healthcare ®e °
ASSOCIATION ABOUTUS ~ OURWORK ~ OUREXPERTISE ~ RESOURCES NEWS & EVENTS

Member Resources

View Edit Revisions Devel

AMP Reporting Portal_% 0%y

| h Integrated €.
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https://analytics.iha.org/
https://www.iha.org/

AMP Reporting Portal - Adding a Contact

Only contacts associated with a physician organization or health plan can view that organization’s AMP results on the
Reporting Portal. To receive access to your organization’s results:

 Sign up for an account here. Make sure you fully complete the registration process and activate the account by
clicking the link sent via email.

- Please note that the new user will not have access to any information on the AMP Reporting Portal until they are
added as a contact for the relevant organizations.

« Request to be added as a contact by an existing contact. Need to know who is already a contact at your
organization? Email amp@iha.org.

The existing contact then needs to add you as a contact:
- Existing Contact logs in to the AMP Reporting Portal
« Click "Contacts" on the top navigation bar
 Click the "Add Contacts" button
- Search for New Contact by typing email address (all lowercase) and click "Add”

How to update PO contacts tutorial (please note there is no sound)

L]
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https://analytics.iha.org/measures
https://sso.iha.org/accounts/register/
mailto:amp@iha.org
https://zoom.us/recording/play/P1m1IRVfZXn3qsn-3X4TFnm2WzHzKujPaA51VucvzGY5WaQsmLVunYaII0KydqVp?startTime=1542665474000

